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1. Introduction:

The study is on the challenges of Myanmar refugees in Mizoram State, India, who arrived
after 2021 through the lens of humanitarian situations: education, primary health care, and human
rights. The research also generates policy recommendations for various stakeholders. The study
explores how Myanmar refugees in Mizoram have insufficient, unequal, and unsystematic

humanitarian support and the reasons behind the issues.

About 50,000-60,000 refugees (documented and undocumented) live across 40 to 50
refugee camps across Mizoram State. The refugees in Mizoram are unique in their settlement,
challenges, the host community, the humanitarian organizations, and the government’s responses,
which differ from those in other regions. Myanmar refugees in Mizoram are mostly Chins who
can be considered Myanmar Mizo People. Despite having similar lineage, the people now known
as Mizo in India, Chin in Myanmar, and Kuki in Bangladesh were split up into several
administrative regions during British colonial administration. Since then, cross-border travel has
been widespread, particularly during turmoil (Eimly, 2023, p.3). A leader of Young Mizo
Associations (YMA), the largest and the most influential voluntary organizations in Mizoram, said,
“We accept them more on the grounds of ethnic brotherhood rather than on the grounds of so-
called human rights, which the Western Countries and the United Nations often use.”He further
explained, “We cannot ignore the conditions of our brother Chin refugees who suffered a lot and
are taking refuge in Mizoram. We will give all our efforts for them, for their safety and
livelihoods.” Secondly, it can be argued that they accept the refugees based on religious duties, as
the Mizoram is a Christian Society. One Church leader said, “It is our responsibility to look after
the refugees and whoever is in real need.” According to the Bible, Christians have to accept and
help the most needy person (refugees). The Exodus book, chapter 22:21said, “Do not mistreat or
oppress foreigners for you were foreigners in Egpyt (New International Version, 2024).” People
have followed and practiced this Bible teaching in their lives and societies. Following the coup,
thousands of people fled Myanmar for the northeastern border state of India, where local
authorities and communities have provided security and assistance despite the absence of backing
from the central government. When the author visited and explored the refugee camps, it was

observed that there were unique settlement patterns of refugees with warm welcome and
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acceptance in the society, inside and across the state, not just along border lines like other
countries, e.g., Thailand. Due to strong in ter-ethnic connections with similar cultures, languages,
and histories, there is hardly any different treatment against refugees in many parts of the state.

These have made the contextual uniqueness and significance of the study.

Muhsin & Mufsin (2022) stated that the Indian government has shown cold-shoulder in
acknowledging the escaping Myanmar nationals as refugees. Citing that India is not a signatory to
the National Refugee Convention of 1951 and its 1967 protocol, the Ministry of Home Affairs
(MHA) of India sent two letters of advisory in March 2021 to Mizoram, Nagaland, Arunachal
Pradesh, and Manipur, the four states bordering Myanmar, advising them to identify and deport
Myanmar nationals (2022). Though the state government has accepted the refugees, being one of
the poorest states in India, it is grappling with its basic infrastructures and the basic needs of its
people and, thus, cannot provide necessities to all the refugees. Due to its different cultural, political,
social, and geographical contexts and challenges, conducting a systematic study on Myanmar refugees in
Mizoram in the humanitarian situation is significant. Despite the kind welcome and acceptance by the
host communities, the refugees from Myanmar have multiple challenges. Some common
challenges are language barriers, lack of documents, lack of economic opportunities, insufficient
humanitarian support, etc. The best solution to ensure sufficient humanitarian assistance reaches
the refugees in Mizoram is for the Government of India (Gol) to invite and allow external
humanitarian organizations to operate in Mizoram after ensuring the proper mechanism for

coordination, supervision, and management of the aid.

The project will use the term “refugees,” although many organizations and scholars,
including the government, have used different technical terms, such as illegal Immigrants and
Asylum Seekers. For instance, the government of India used the term “lllegal Immigrants” for
the Myanmar People living in Mizoram. The UNCHR uses the term “Asylum seekers” for those
who have not yet received the refugee status or are still applying.

According to the United Nations, “The refugees are people forced to flee their own country
and seek safety in another country. They are unable to return to their own country because of
feared persecution as a result of who they are, what they believe in or say, or because of armed

conflict, violence or serious public order.” As per this definition, the people of Myanmar living in
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Mizoram could be considered refugees. Therefore, the project uses the term “Myanmar refugees”
throughout the study. The project also uses the country’s name “Myanmar” instead of “Burma”
not because of accepting that the country’s name Myanmar is more correct than Burma, but

because there is a broader popularity of the country’s name Myanmar.

2. Literature Review

Brees (2010) argued,* Myanmar people flee their country for political reasons. Throughout
the country, people flee because of human rights abuses, such as forced labor or political
persecution (p-3).” The UNHCR (2024) stated that the military coup in Myanmar in February 2021
set off a conflict that has caused prolonged, fresh, and repeating refugees and Internal Displaced
Persons (IDPs). In addition, thousands more refugees have left Myanmar for neighboring nations
yearly, leaving nearly 1.95 million people internally displaced. Even by 2023, access to possible
returns has not been given.

The Assessment Capacity Project-ACAPS (2023), a globally well-known organization
conducting international humanitarian analysis, stated, “Myanmar nationals, including parliament
members, civil servants, and activists, have mostly found refuge in Arunachal Pradesh, Manipur,
Mizoram, and Nagaland. As of 2023, India was hosting over 74,600 refugees from Myanmar, more
than an estimated 54,100 of whom arrived since the coup in February 2021. The lack of sufficient
humanitarian support in Mizoram has deprived Myanmar refugees in the northeast of the
humanitarian assistance and food aid that international organizations provide in other regions (p-
1).” Furthermore, the influx of Myanmar refugees into Mizoram has presented both challenges and
opportunities for the local community and government. The humanitarian assistance provided by
various organizations has been crucial in addressing the immediate needs of the refugees, including
shelter, food, and medical care. The challenges include language barriers, limited job

opportunities, and cultural differences (Sitlhou & Hanghal, 2022).
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India has not ratified the 1951 International Refugee Convention and the 1967 Protocol.
As a result, India is under no official duty to take in and safeguard the refugees living there. India
has made an effort to deter the influx of refugees from Myanmar and return those who have already
arrived. Tremeau (2021) stated, “Like Burma’s other neighbors, India hosts a large refugee
population, the majority of whom are Chin ethnic minorities. India generally ignores the presence
of Burmese refugees and does not afford them any legal protection, leaving them vulnerable to
harassment, discrimination, and deportation (p-3).”

One of the reasons that some countries have refused to accept refugees and have not
permitted humanitarian organizations to enter the country is that refugee leaders can use that relief
assistance to control other refugees and fund their insurgent endeavors, thus extending the conflict
in their country of origin. Additionally, camps housing refugees provide a haven for political
extremism, militancy, and the recruitment of rebel groups (Brees, 2010). Similarly, India has not
signed the Refugee Convention despite receiving the most refugees in South Asia, which could be
attributed to security concerns; first, “the infrastructure and resources in the country are poorly
equipped to deal with the sudden spike of the population,” and it could negatively affect the
demographics (Lalfakzuala, 2021,p-7).

The home minister answered in Lok Sabha on July 20, 2021, that India has tried to stop the
influx of Myanmar refugees into its territory. Physical infrastructure like border fencing,
floodlighting, construction of border roads, and establishing border outposts were created. Central
Government has advised the Border Security Force and Assam Rifles to maintain strict vigilance
and surveillance and to take all possible steps to prevent illegal infiltration at International Borders.
Mathur (2022) stated that deporting illegal migrants after nationality verification is continuous.
The Central Government has issued instructions regarding the identification of illegal migrants
and their deportation to all States and UTs from time to time. Consolidated instructions in this
regard were also issued in March 2021. India is not a signatory of the 1951 Refugee Convention
nor its 1967 Protocol; it does not have a national refugee protection framework. India refers to the
displaced population from Myanmar without proper travel documentation as ‘illegal migrants’ or
‘illegal immigrants (2023, p-3). 46% of the refugees in India are women and girls, and 36% are

children (National et al. Commission, 2022).
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The Mizoram state government has responded to the influx of Myanmar refugees
differently than the Government of India (Gol). During the session of the State Assembly on March
8, 2021, after the Coup in Myanmar, the home minister of the state government stated that the
topic of "the foreigner" is the subject of the Government of India (Gol), and it will be according
to the directives of the Gol. However, he clarified that these refugees would be recognized and
rehabilitated until instructions were received from the central government. He said their
information would not be shared since it might put their family in danger at home. The state
government was forced to conduct an independent investigation because the center had not
provided clear directives and support. However, with the number of refugees from Myanmar
constantly increasing, many cities and villages began to have refugee settlement issues
(Lalfakzuala, 2021, pp. 6-7).

Right and Risk Analysis Group (RRAG) reported, "India treats all foreigners, whether
illegal immigrants, refugees/asylum seekers, or those overstaying visa permits, under - the
Foreigners Act of 1946, the Passport (Entry into India) Act of 1920, the Registration of Foreigners
Act of 1939, and the Citizenship Act of 1955.” Furthermore, the report mentioned that while the
Passport (Entry into India) Act of 1920's Section 5 permits the removal of an illegal foreigner by
force under Article 258(1) of the Indian Constitution, the Foreigners Act of 1946's Section 3 gives
the Central government the authority to identify, apprehend, and deport illegal foreign nationals.
India does not have a national law regarding refugees, as mentioned. To interact with foreign
nationals who declare themselves refugees, India issued a Standard Operating Procedure (SOP)
that all relevant authorities must adhere to. The SOP protects refugees to some extent but assumes
that all refugee issues in their home countries will be resolved within six years. Furthermore, there
are no chances for naturalization in the nation under the SOP.

Muther (2023), stated that Refugees on Indian soil are governed under The Foreigners Act
of 1946 — which means that India, at any point in time, can label refugees as “illegal immigrants”
or treat them as defaulters under this act and can also deport any “foreign citizen” based on the
government’s discretion. Besides, the Indian government directly manages refugees arriving from
its neighboring countries, mainly from Tibet and Sri Lanka. However, the UNHCR was mandated
to provide documentation and determine refugee status for people from neighboring countries of

India, including Myanmar (p-2). The RRAG (2021) further argues that the Indian government
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seldom acknowledges the UNHCR's recognition of refugee status and leaves other authorities,
such as hospitals and educational institutions, to determine whether to accept refugees. The
UNHCR and the Indian government share responsibility for asylum seekers, with the former
bearing most of the burden.

Even though the Government of India (Gol) ordered the stop of the incoming Myanmar
refugees, the Mizoram government has accepted and safeguarded the refugees in Mizoram State.
The Mizoram chief minister pleaded with the government of India in parliament to support
refugees in these difficult circumstances. The humanitarian organizations, churches, community
groups, local NGOs, and even some refugees worked together to provide food, housing, and
medical care to people entering Mizoram. The government of Mizoram provided cards for
temporary refugee identity (Mathur, 2022, p-3). However, these cards are merely recognition and
differentiation of refugees from citizens of India, nothing more than that. Furthermore, despite the
Central government’s order on the state government to collect biometric data on the Myanmar
refugees, the Mizoram government has rejected the order by stating that this breaches the
fundamental rights of a person and can put them in danger (The Indian Express, 2022).

Raising the issue of Myanmar nationals in Mizoram during zero hours in the budget session
of the Parliament in 2021, K Vanlalvena (MP) stated that the state government and non-
governmental organizations had provided immediate relief and shelter to the Myanmar nationals
on humanitarian grounds. He told the house: “It will not go down well with the people of Mizoram
if the Centre insists on deporting the refugees who belong to the Mizo ethnic tribe, and it is not
possible to deport them until normalcy returns in the neighboring country.” Additionally, on
August 31, 2021, the Mizoram government sent to all District Education Officers and Sub
Divisional Educational Officers, the Directorate of School Education, Mizoram Government,
requested the officials to arrange for “admission to migrant/refugee children” in their respective
jurisdictions so that the children of migrant or refugees from Myanmar can ‘“continue their
schooling” (RRAG, 2021, p.32-33).

The number of refugees could rise as a result of the increasing violence in Myanmar,
placing further strain on the host communities with already limited resources, such as land,
employment opportunities, and basic amenities. Competition and animosity between the host

communities and refugees may result from this development. Water scarcity was reported by host
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communities and local community-based organizations (CBOs) in Mizoram and Manipur's
informal settlements. Local CBOs and humanitarian organizations are still pushing the local and
state governments to increase the water supply. Given the growing number of new arrivals, food,
water, and health support are the most critical needs and additional resources are required
(UNHCR, 2023). Moreover, the Myanmar refugee conditions have been made worse by fire
accidents, an increase in acute watery diarrhea and cholera, monsoon floods, and landslides,
particularly for women and children. It is still imperative to have consistent access to resources,
such as much-needed education programs, psychosocial support, and referrals, especially when it
comes to handling incidents of gender-based violence and child safety concerns (UNICEF, 2022).

The Center for Strategic and International Studies (CSIS) (2021) argued that India’s policy
on humanitarian assistance focuses mainly on the refugees caused by the disaster rather than
armed conflicts. Unlike the Western approach, India’s Humanitarian Policy does not involve
conflict zones where civilians are affected by political crises. Both in the context of the 2004
tsunami and the 2006 earthquake in Jogjakarta, the Indian Navy was one of the first to provide
humanitarian relief. In 2016, India also gave $ 1 million to cyclone-hit Fiji. The interim emergency
response plan identifies vital areas such as food and health, which are critical areas India helps
with. However, the Indian government has been silent in offering humanitarian assistance to the
refugees in Mizoram impacted by Mocha storms and other natural disasters in recent years. The
monsoon season presents serious safety threats for Myanmar refugees in the northeastern Indian
states of Manipur and Mizoram because of the floods and landslides it brings with it, which damage
basic infrastructure, including refugee houses and camps. (ACAPS, 2023).

Child-friendly environments, community-based mental health and psychosocial support,
gender-based violence prevention and response, and legal aid are also in need by the refugees. The
USAID (2024) stated that In Bangladesh, the state and humanitarian organizations sponsor
emergency shelter assistance and shelter supplies, such as plastic sheeting to stop roof leaks. These
efforts are combined with capacity-building and site coordination initiatives. Additionally, some
humanitarian organizations offer financial support to refugees and host community members so
they can buy locally-made shelter materials and make their homes more resilient to natural
catastrophes. To stop disease transmission, handwashing stations and latrines, hygiene supplies,

safe drinking water, and increased community awareness of WASH practices are all recommended
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(USAID, 2024). There have been almost similar cases of needs among refugees in Mizoram State,
India. However, no state or international organizations have been involved in the humanitarian
intervention in Mizoram except a few small organizations and volunteer organizations.

Regarding security and freedom, refugees in India and Thailand have different experience
levels. The refugees in Mizoram, India, have better security and freedom compared to those in
Thailand. Due to their lack of legal status, their greatest fear was being detained by Thai police,
the military, or other authorities. The interviews revealed that individuals apprehended by Thai
police faced severe fines and were repatriated to Myanmar. They stated that one of their biggest
worries was the fines they would have to pay, which can be extremely expensive. It is well known
that when migrants are stranded in their houses, Thai immigration frequently arranges arrests (Ric
& Haymarn, 2022). The majority of those interviewed reported having difficulties making a living.
The absence of documentation is the root cause of many livelihood issues. Finding long-term,
viable solutions for the remaining refugees in Thailand remains a significant concern (European
Commission, 2022). However, in Mizoram, the refugees reported that they can stay and move
freely within the state unless they are involved in any illegal activities.

Humanitarian policy papers and field handbooks broadly support gender equality as a goal,
and many non-governmental organizations (NGOs) and all United Nations (UN) agencies have
adopted the gender mainstreaming method in one way or another. (Olivus, 2014). One of the issues
is the dearth of leisure and cultural activities in most refugee camps. No one has access to literature,
and other than the playground, there are no designated spaces for kids to play safely. Giving money
to humanitarian groups carrying out relief activities is the most efficient way to support relief
efforts (USAID, 2024). It was observed that Gender and Leisure activities lack humanitarian
support to refugees in Mizoram.

UNCHR-UNDP Joint Secretariat stated that new approaches to collaboration are necessary
to support the refugees. The livelihoods sector seems disjointed, and a more coordinated approach
is required to improve economic prospects and create jobs. It takes communication and
coordination across various stakeholder groups to increase accomplishments. It must manifest in
pledges from all parties involved (2018).

The lack of national policy of the Government of India on refugees has a significant impact

on Myanmar refugees in Mizoram. Lalfakzuala (2021) stated that it is now understood that with
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the State and Centre’s inability to tackle the refugee problem systematically, there is apprehension
among the people and the NGOs that it can be damaging both for the local community and the
refugees. There are many challenges that humanitarian organizations are facing in delivering aid
to refugees in Mizoram. There has been no systematic study on Myanmar refugees' challenges
from a humanitarian perspective, possibly due to the recent phenomenon. Therefore, conducting a
study on the challenges and solutions of Myanmar refugees in Mizoram is significant for getting
better insights into the situation and policy recommendations for stakeholders to provide practical

and systematic support to refugees in real need.

3. Methodology:

A cross-sectional exploratory Qualitative Research Method is applied to get insights into
the research problems and answers to the research questions. A field visit was made to 15 refugee
camps to observe, conduct interviews, and focus group discussions.

Ten in-depth personal interviews, observations, and five focus group discussions were
conducted. The participants were chosen from different backgrounds, such as humanitarian
organizations, NGOs, civil society leaders, refugee leaders, church leaders, refugees, activists, and
the Mara Youth Association (YMA), to get inclusive perspectives from different angles.

Data collected are recorded and stored in encrypted computers, with access only to the
researcher. The stored data was scripted for content analysis and thematic analysis. The data was
coded, synthesized, and analyzed manually to understand the pattern and trend of the problem. A
secondary data analysis on documentaries, Government and UN reports, and comparative studies
on various reports and literature on humanitarian situations among Myanmar refugees from
Thailand, Bangladesh, and India were also conducted for comparative analysis to understand the

refugee’s situation better in comparison to other regions.

4. Result and Analysis:

The research explores the various challenges Myanmar refugees face in Mizoram through
the lens of humanitarian assistance: education, primary health care, human rights conditions, and

livelihood situations. However, it is essential to highlight India’s response to Myanmar refugees,
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the historical context, distribution of refugees, and management of the camps, along with
discussing the research findings.

4.1 Refugee Settlement in Mizoram:

There is a relationship between the pattern of grouping and settlement of the refugees and
the distribution of humanitarian assistance in Mizoram, India. One leader of the psychosocial
support-giving organization from Yangon to Mizoram said, “The reason why we tried to go to
Champhai District, other than other districts, is because we have someone we know in that
district.” Furthermore, the secretary of the Network for Unity, a leading volunteer organization,
said, “The amount of humanitarian support that the refugee camps receive largely depends on the
capability and leadership of the camp leaders, and type of the group of refugees living in that
particular camp, for example, the Matu (Chin) refugees in Lawngtlai District receive their support
from Matu Diasporas who live abroad.”

According to the UNHCR, 1.35 million citizens of Myanmar have migrated to neighboring
countries like Thailand, India, Malaysia, and others since the military overthrew the government
in February 2021. Refugees fled to the countries closest to their original locations for protection
and security. Chin people make up the majority of the Myanmar refugees who fled to Mizoram
State in India. The number of refugees in the state of Mizoram fluctuates throughout time and from
camp to camp. Members of Parliament (MP), journalists, government employees who joined the
Civil Disobedience Movement (CDM), such as the police and Burmese Army, and other ordinary
people initially came to Mizoram. Gradually, as the number of armed conflicts in Chin State rose,
more refugees arrived in Mizoram. Precise data on refugees in Mizoram is unavailable. The
UNHCR stated that about 40,000 Myanmar refugees were in Mizoram in May 2023, and the
Hindustan Times wrote that Mizoram hosts 60,000 Myanmar refugees. The Mizoram Government
home department has hosted 32,221 Myanmar refugees since 2021 (The Hindu, 2024). Despite
these different numbers, the author, after talking with various stakeholders, estimated that the
number of Myanmar refugees who relocated to Mizoram following the coup in 2021 is believed
to be between 50,000 and 60,000.

17 | Page



Myanmar’s Chin state shares a 404 km border with Mizoram in six Mizoram districts:
Champhai, Siaha, Lawngtlai, Serchhip, Hnahthial, and Saitual. Siaha District and Champhai
District are the two central districts where the refugees primarily entered Mizoram. The Siaha
District was used by the refugees from the Southern Part of Chin State: Mindat, Kanpalet, Paletwa,
and Matupi Townships to enter Mizoram State, and the Champhai District was used by the refugees
from the Northern Part of Chin State: Thangtlang, Hakha, Tedim, Falam, and Tonzan Townships.
As a result, Siaha District and Champhai District in Mizoram State have a greater concentration of
Myanmar refugees than other districts. Over the last two years, Mizoram saw a sharp and
continuous increase in refugees till the end of 2023. However, since 2024, it has progressively
declined with the decline of violent conflicts in Chin State in Myanmar. The frequent movement
of refugees in and out of different districts, their widespread settlements across the state, and the
limited resources are significant obstacles to gathering and maintaining statistics on the refugee

community's data collection and demographics.
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(Fig 1: Main Route of Myanmar (Chin) Refugees entry to Mizoram)
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It is essential to comprehend the background and history of the refugees to understand
better the pattern of their concentration and settlement across the 50—60 camps in Mizoram State.
Before and during their journey to Mizoram, the refugees organized groups among themselves to
decide which area to settle in. There is not a large camp for refugees set up by the government
where all of the refugees from Myanmar can live together. The opportunity for the refugees to
select where to camp and reside is a benefit. Unlike most refugee camps in Thailand and
Bangladesh, where the refugee camps are selected by the authority and located along international
border lines, the refugees in Mizoram choose wherever they want to camp across and inside the
state. A refugee leader from the Sihmui Refuee camp said, “We chose Sihmui Camp because it is
near the Aizawl City, and the local people are friendly, and their language is somehow similar to
our languages.” However, the inability to house all refugees in one sizable camp has the drawback
that managing and gathering refugee statistics about the camps is quite challenging. Additionally,
it makes it more difficult for NGOs to provide aid to every district, and a large portion of the

budget is often spent on the humanitarian organization's operating and transportation expenses.

SN Names of District Estimated No of Refugees
1 Champhai 25000
2 Siaha 10000
3 Ajrawl 13000
4 Lunglei 2000
5 Lawngtlai 5000
6 Mamit 200
7 Golaship 100
8 Serchip 500
Total 52800

Fig 2. Author’s Estimated Data of Refugees in Mizoram in 2024

4.2 Management and Administration of Refugee Camps:
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The management and administration of refugee camps have significantly impacted the
delivery of humanitarian assistance to refugees in Mizoram. The Refugees from Myanmar (Chin)
arrived in Mizoram via various routes, at multiple times, and in various groups. When refugees
establish themselves in a particular town or community, they enter into social contracts with the
host community members that set forth guidelines and expectations for them to go by. The rules
and regulations about refugees vary from one camp to the next and from one district to the next
since each host community makes them at the local level. As a result, opportunities, rights, and

support for refugees vary from location to location.

The State government established the State-Level Committee at the district and village
levels to address the needs of the refugees from Myanmar. Both the host communities and the
Myanmar refugees experience difficulties as the local and central governments fail to implement
appropriate policies. Even while the Mizo community welcomes the Chin refugees whom they
consider as their brothers and sisters and come to them for assistance, the communities are
incapable of looking after the increasing number of refugees as they have very limited resources
and are struggling for their livelihood. Similarly, the state government, with limited resources, has
to take action only on an ad-hoc basis due to its limited budget and resources. Furthermore, these
committees function only in a few districts. Many refugee camps have management styles that are
different from what the state government has set up. Management Committee of refugees at the
local level comes in three varieties. First, the leaders of the host community and the refugees
established a joint refugee management committee. Their primary responsibilities are managing
the camps and speaking on behalf of the refugees in communications with outside groups and
humanitarian organizations. Second, the refugee management committee in specific camps
comprises refugees; no local community members are present. Thirdly, in some refugee camps,
the leaders of the host community oversee and speak for the refugees residing there; no refugee is

a part of the management committee.

Refugee management committees coordinate, channel, and distribute humanitarian aid
from external organizations to the refugees. The refugee management committee oversees and
coordinates other issues, including health care, education, etc. It has pros and cons. The drawback

is that the humanitarian organization has lost its full intervention to deliver its assistance
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effectively as it has passed the aid and the power of distribution to the refugee management
committee. The NGO leader responded, “It is perfect that the refugee committee manages the
humanitarian assistance that we provide, but some of the cost went into the hands of the refugee
management committee unnecessarily. If we, NGO, provide by ourselves, there will be no such
extra costs.” The advantage of this type of refugee management committee is that they know more
than humanitarian providers about their needs, who needs more, and which areas need more

support.
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(Fig: 3 Myanmar Refugee Settlements in Thailand (VOA) ( Fig.4. Myanmar Refugee Settlements in Mizoram, India Today)

4.3 Humanitarian Assistance Situation:

The displacement of Myanmar refugees and their arrival in Mizoram after 2021 has
presented a critical humanitarian situation that requires immediate attention. The refugees

desperately need humanitarian assistance to meet their basic needs, such as food, water, shelter,
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and healthcare (OCHA, 2021). The challenges faced in providing humanitarian assistance to the
Myanmar refugees in Mizoram are multifaceted and complex. The host communities in Mizoram
struggle to accommodate the influx of refugees, as they even require support for their own needs.
The sudden increase in population has strained the local economy, leading to higher prices for
essential goods and a surplus of labor that drives down wages. The solutions to these challenges
require a comprehensive approach that addresses the refugees' immediate needs and the underlying

issues contributing to their displacement (Ghoshal, 2021).

The refugees received humanitarian aid in reasonable amounts from local NGOs, Civil
Societies, Churches, and individual donors, Chin Diasporas, but not from state actors and
International Non-Governmental Organizations (INGOs). The support has gradually declined
sharply over three years. One interviewee said, “When we first arrived at Mizoram, we received
support such as rice, potatoes, clothes, etc., but it has gradually declined, and this year we received
very little support.” Despite the numerous humanitarian needs among the refugees, they only
receive the same relief support from the same organizations once because most humanitarian aid
is primarily intended for immediate and dire emergencies. Food, clothing, utensils, shelter
assistance, psychosocial support, primary healthcare, and educational support are among the joint

humanitarian aid the refugees receive in Mizoram.

According to the ACAPS (2023), the humanitarian access situation in India deteriorated
between November 2022 and June 2023 (p.2). The Indian Government has not granted UN
agencies access to northeastern India. As a result, refugees in Mizoram cannot register with the
UNHCR, which is a critical step in protecting themselves against forced return and receiving
support from the United Nations. If they want to register, they have to go to Delhi, where the
UNHCR office is located, but travel from Mizoram to Delhi requires documents that the refugees
have not. The lack of presence of these international humanitarian organizations has deprived
Myanmar refugees in the northeast of the humanitarian assistance and food aid they provide in
other regions. Myanmar refugees' hosting countries, such as Bangladesh, Thailand, and India, are
not signatories to the 1951 International Refugee Conventions. However, the level of humanitarian

operations and assistance to refugees varies. Literature and reports show that among these three
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countries, many state and UN agencies have been working for refugees in Bangladesh and
Thailand.

The fanicial transactions for the NGOs, who are supporting the refuees is one of the most
challenge issue. One NGO leader said, “We have got the grants from INGO, and signed the
contract, the grant amount was 100000 USD, but when they are about to transger the money to
us, they found out that we do not have official bank account registered in India, and it was
cancelled.” However, Mizoram has more challenges because of limited humanitarian
organizations' accessibility to the areas, financial transaction issues of foreign money, a small
number of existing humanitarian organizations in Mizoram state, lack of financial capability of the
host communities, and limited resources and lack of UN organization and International
Humanitarian organizations’ presence. One of the activists working for the refugees said, “One
problem is that there is no system or mechanism which coordinates, supervises, and manages all
the humanitarian activities to ensure the equal, inclusive, effective and systematic support to all

the refugees to all refugee camps.”

Today, only small organizations with limited budgets and resources work for refugees in
Mizoram. Types of organizations that support humanitarian Aid to the refugees in Mizoram can

be divided into the following categories:

(a) Faith-based organizations (Churchs)

(b) Humanitarian Small Organizations

(c) Activist Groups

(d) Civil Societies (youth Groups, Women Groups, etc.)
(e) Individual Donors

(f) Chin (Myanmar) Diasporas

(a) Faith-Based Organizations: These groups have provided the recently arrived refugees
with active support, particularly in humanitarian supplies such as food, clothing, water
tanks, cutlery, etc. This kind of organization offered the refugees psycho-social support
and humanitarian aid. Since most refugees experience stress, trauma, and despair as a result

of being separated from their homes, countries, loved ones, and possessions, these
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organizations serve vital responsibilities and are highly beneficial to the refugees. These

organizations are primarily local churches.

(b) Humanitarian Small Organizations: These comprise humanitarian groups officially
recognized by the Government of India (Gol), and they have licenses to operate. They have
no issues with financial transactions and other legal requirements. However, the majority
of these organizations are small organizations with limited capabilities. Unfortunately, in
Mizoram, these kinds of organizations are less. Some small humanitarian organizations
working for the refugees in Mizoram are Seven Day Adventists, Health and Hope, Chin
Affairs Institute (CAl), and Chin Health Organization (CHO).

(c) Activist Groups: Both official and unofficial groups fall under this category. The majority
are not government-registered informal organizations. Young, educated refugees lead and
manage these kinds of organizations. They raise money for the refugees in a variety of
ways. The Youth For Myanmar, Network for Unity Association, Matupians, Kalay Crisis
Support Team, Myanmar Refugee Relief Committee, Mission Foundation Movement, and
other well-known organizations are among those assisting the refugees in Mizoram. They
support the refugees through networks, fundraising, lobbying, and Mizo language learning
programs. However, they cannot help needy refugees significantly because they are

informal groups with limited capacities.

(d) Volunteer Organizations or Civil Societies: These comprise community-based groups,
including women's organizations, student unions, and young associations. The Young
Mizo Association (YMA), the Young Lai Association, the Mara Students Organization,
and Mara Thytlia Py (MTP) are a few of the principal groups involved. The Young Mizo
Association is the largest and most influential voluntary organization, next to the state
government in all public affairs, including refugee issues. These organizations provide
humanitarian relief, hold refugee data, and establish regulations and criteria that the

refugees must abide by. They are highly active and beneficial to the refugees. They are
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crucial in formulating state government policy regarding refugees and delivering

humanitarian relief.

(e) Individual Donors: They also play essential parts in supporting the refugees. Both
foreigners, local people, and Chin (Myanmar) diasporas are of this group of individual
donors. These individuals are passionate about helping refugees and have good hearts.
These individual contributors give refugees direct assistance or indirect aid through various

channels.

(f) Chin Diasporas: People from Chin (Myanmar) living abroad are another critical
stakeholder. They provided one-on-one, collective, or organizational support to the
refugees in Mizoram. They provided food, cash, non-food items, or educational supplies
like books, pens, and backpacks to the refugees to support them. These supports are often
exclusive, biased, and unsystematic due to their tribal or group support base. For instance,
the Mara (chin) tribal refugees receive support from Mara (Chin) tribe diasporas and Matu

(chin) tribes from Matu (Chin) tribe diasporas, respectively.

Main Challenges of Humanitarian Operation:

- The primary obstacle faced by the humanitarian groups aiding Myanmar refugees in
Mizoram is the lack of recognition of India’s government on Myanmar refugees in
Mizoram. This is an obstacle for international humanitarian organizations and the

United Nations in operating and supporting refugees in Mizoram.

- The absence of licenses and banks accounts for some small organizations' problems

with donor financial transactions and organization activities in Mizoram.

- The refugees are spreading around Mizoram; it is challenging for small NGOs to fund

every camp due to the high costs associated with operations and transportation.
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- The lack of Humanitarian Relief and Coordination systems to coordinate, supervise,
and manage humanitarian aid is the cause of the unsystematic and unequal distribution
of aid.

4.4 Education:

It is critical to look at the refugees' lives through the lens of their education, as it is a basic
need of human lives today. Education is recognized as a fundamental human right under
international rights law and in many international documents. Investing in education is respecting
a fundamental right and building peace and progress for the world’s peoples (Shohel, 2022).
Education is a life-saving, life-sustaining, life-transforming process and the foundation of
children’s futures. It gives children the understanding, knowledge, and skills to build more
prosperous futures for themselves and their communities. The author looks at it through the
humanitarian lens but not in detail on the education issue. We can divide refugee schools into
Mizoram Government Schools (or private schools) and National Unity Government (NUG)?

schools.

a. Mizoram Government Schools:

The refugee students studying in Mizoram Public Schools need much humanitarian
support. In general, the Mizoram government has made every effort to ensure that the refugees
from Myanmar do not lose out on educational opportunities while residing in Mizoram; however,
many challenges remain, and other actors should fill the gaps. The Mizoram government has
mandated that all public schools welcome refugee kids who enroll, providing refugee children the
right to primary education. On August 31, 2021, the Mizoram government sent to all District
Education Officers and Sub Divisional Educational Officers, the Directorate of School Education,
Mizoram Government, requested the officials to arrange for “admission to migrant/refugee
children” in their respective jurisdictions so that the children of migrant or refugees from Myanmar

can “continue their schooling (RRAG, 2021). One of the refugee activists said, “Regarding higher

! National Unity Government (NUG) is a revolutionary government that is fighting against the military junta
since 2021.
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education, Mizoram University has provided 40 seats with scholarships, subject to specific
requirements, to Myanmar refugees to enroll in bachelor's degree programs. However, they do
have to take particular entrance exams and three months of English classes. Universities are only

open to people who pass entrance exams and interview tests.”

The refugee going to the Mizoram government schools has a couple of challenges: the
linguistic barrier, the new education system as a challenge, financial hardship, documentation
issues, and distant locations of camps to schools. Due to the northern Chin languages' more
remarkable resemblance to the Mizo languages, refugee students from northern Chin State face
fewer difficulties with language barriers than those from southern Chin State. Because Mizoram's
education system differs from Myanmar's, refugee students also face difficulty in adapting to the
system. The educational system in Myanmar emphasizes memorization over understanding.
Thirdly, the cost of uniforms and other required school supplies, such as pencils and textbooks,
strains some kids who attend government schools. Fourthly, many refugee camps are somewhat
remote from community schools, so the refugees favor National Unity Government (NUG) schools
over Mizoram Government Schools. Lastly, the issue is that refugees from Myanmar who
completed their class 10 education in their home country must enroll in class 9 in Mizoram, and
those who wish to enroll in classes 11 and 12 at Mizoram Government Schools must present their
class 10 certificates of Mizoram Education Board, which is a barrier for many refugee students. A
research participant said, “Recently, the Mizoram state government passed a new policy that stated
that the Myanmar Education Board's class 10 pass certificate is no longer valid for continuing

their class 11 at Mizoram Public schools, which became a big problem for many refugee students.”

b. National Unity Government (NUG) Schools:

The refugee students from NUG schools have challenges that differ from those of the
refugee students at Mizoram Government Schools and require much external support. About 20 to
30 schools in refugee camps across Mizoram are under the National Unity Government (NUG),
Myanmar. These schools do not receive clear policy guidelines, management, coordination, and
resources from the National Unity Government (NUG) for the schools to run. Furthermore, it does

not provide funding, teacher salaries, textbooks, or instructional supplies to the refugee schools.
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As a result, the refugees themselves are responsible for covering all educational expenses in their
camps. One refugee leader in Lawngtlai District said, “The biggest challenge is that the parents
have to pay 500 rupees per month/per student for teacher’s salaries even though they do not have
a regular income, they have to bear the costs of building the school and every other cost.” The
refugees were heavily burdened because they lacked a steady source of income. There is also the
problem of a teacher shortage. Refugee school teachers are primarily members of the Civil
Disobedience Movement (CDM), who, together with college students, fled to Mizoram from
Myanmar after refusing to work under the military administration. Thirdly, despite a sizable
student population of refugees, the NUG administration has no explicit policies for refugee

schools.

Another issue is that the future of refugees attending refugee schools is still very
unambiguous due to a lack of clarity on Myanmar's political status and future education policies.
Will the future government in Myanmar acknowledge or approve of the NUG education they are
receiving in the refugee camps? As a result, refugee schools are barely operating to preserve their
children's access to primary educational opportunities, far from quality education. These schools
require more financial support, inspections, and enforcement. As a result, some refugee camps
could not run full-year education courses, and there is no coordination among the NUG schools in
Mizoram. These schools are merely surviving and providing education for the namesake.
Therefore, these schools require significant external support.

In terms of higher education, the NUG has set up a few virtual universities and signed
Memorandums of Understanding (MOU) with a few universities in some countries, such as
Thailand, Japan, and Korea, for refugee students and students who left schools due to military
coups, but not with the Indian government or Indian institutions. A refugee student said,
“However, those universities only provide online courses—not any on-campus ones and online

universities are never as effective as campus courses or institutions.”
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(Fig; 5. Thaizawl Refugee Camp School, Mizoram)

Another group of refugee students is those who live in urban areas or cities. These students
are very small in number compared to the former two groups of refugee students. The refugees
rent homes and live in hostels in towns and cities. These are financially stable refugees or have
overseas relatives who provide them with financial assistance; they only need a little support from
Humanitarian Organizations. These refugees have chosen to send their kids to upscale private or
English-medium schools, which come at a higher cost than traditional public education. They have
fewer challenges than the previous two types of refugee students (NUG students and Refugee

Students at Mizoram Government Schools).
4.5 Health Care Situation:

Comparable to refugee education, the Mizoram government has made every effort to offer
primary healthcare to refugees from Myanmar. Refugees can access the public healthcare system
of the Mizoram government hospitals and community health clinics. They enjoy nearly the same
rights as citizens in terms of primary healthcare. However, they need the document to take bank
loans or health insurance cards. Thus, they face some difficulties when it comes to health
insurance. Second, most refugee camps are far from the towns and cities where the community

health centers and hospitals are located. Additionally, because most migrants do not know Mizo,
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they frequently require translators for every medical examination. Since they lack access to cars
or public transit from the camps to the towns, they can experience problems getting to the medical
facilities in an emergency involving their health. As a result, the refugees' medical expenses will
increase. One refugee camp leader said, “Regarding health care, transportation is the most

difficult for them for health check-ups, especially during emergencies, sometimes at night.”

The UNHCR reported that food, water, and health assistance remain the most urgent, and
more resources are needed because of the increasing number of new arrivals in Mizoram. Water is
scarce in the hilly, arid state of Mizoram, particularly during the summer, when conditions worsen
in camps for refugees. The result is the refugee's inability to use water appropriately for their
health, sanitation, and hygiene. Local community-based organizations (CBOs) and host
communities reported a water shortage across informal settlements in Mizoram and Manipur.
Humanitarian agencies and local CBOs continue to advocate for the district and state
administrations to scale up the water supply (2023). The refugees were already impoverished
before they arrived in India. It has worsened their lives when they become refugees with minimal
humanitarian assistance. The poverty with refugee status had a substantial effect on their health

problems, especially about the nutrition of young children, expectant mothers, and older adults.

Nurses and medical professionals who joined the Civil Disobedience Movement (CDM)
have established clinics in specific refugee camps. However, they lack supplies like medications
and medical gear. There are clinics at some camps. There are clinics and even medical personnel
in specific camps. Despite these obstacles, the Mizoram public health centers have provided
refugees access to healthcare facilities. NGOs play a crucial role in aiding refugees with healthcare.
A few Non-Governmental Organizations (NGOSs) that serve Myanmar nationals in Mizoram are
Doctors without Borders, Health and Hope, and Chin Health Organization. Due to their
constrained funding and project timeframes, they are unable to provide care for every camp
housing refugees; for example, Doctors without Borders was only able to provide emergency

medical care for victims of landmines and war-related injuries.

When it comes to mental health services, many refugees experience stress or sadness since
they are separated from their homes, loved ones, and possessions. However, the refugees have

received very little in the way of social-psychological support. Since most are Christians, churches
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or other religious institutions provide them with emotional and spiritual support. However, they
do not receive systematic psycho-social support, and more social-psycho support is needed
urgently.

4.6 Human Rights:

Many provisions of the Constitution of India, including Article 14, relate to equality.
Article 20 relates to protection in respect of conviction for offenses, Article 21 relates to the
protection of life and personal liberty, Article 21A relates to the right to education, Article 22
relates to protection against arrest and detention in some instances, Article 23 relating to
prohibition of traffic in human beings and forced labor, Article 24 relating to prohibition of
employment of children in factories, etc and Article 25 relating to Freedom of conscience and free
profession, practice and propagation of religion are available to all persons including

foreigners/refugees.

In 1992, India signed the UN Convention on the Rights of the Child (CRC). Article 2A of
the Convention on the Rights of the Child mandates that the State party protect the rights of "each
child within its jurisdiction without discrimination of any kind,” and Article 3 declares that “the
best interest of the child shall be a primary consideration in all actions concerning children.”India
still needs to ratify the 1951 Convention on the Status of Refugees and the 1967 Protocol on the
Status of Refugees. Nonetheless, Article 14 of the Universal Declaration of Human Rights
(UDHR), which states that everyone has the right to request asylum from persecution in another
nation, binds India. India also ratified the International Covenant on Civil and Political Rights
(ICCPR). Therefore, India still must protect and provide the rights of Myanmar refugees in

Mizoram.

Till today, there have not been major human rights violations against refugees in Mizoram.
However, there will undoubtedly be minor human rights issues, and significant human rights
violations against human rights can occur. Some Myanmar people are refugees or pretend to be
refugees, who are doing business or illegal business, drug trafficking in Mizoram, and cross-

border. Lack of clarity and documents between the refugees and non-refugees are the main issues
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that sometimes, wrongful acts of non-refugees have significant impacts on innocent refugees.
There was a recent murder case in Mizoram State's Siaha District. In the case, one Indian Resawk
Driver was killed by three Burmese nationals (non-refugees), and one of those three murderers
was subsequently killed by his fellow Resawk Drivers. The Auto Drivers who killed a Burmese
national in retaliation, however, are not facing any legal consequences. Another backlash was that
the Mizoram Students Organization (MSO) released a statement that can drive away all the
refugees in Mizoram if any such case happens again. In this case, these criminals are not refugees,
but the result poses a significant threat to the entire refugees in Mizoram. The refugees must stay
with the utmost care not to harm or conflict with the community. Any confrontation or conflict
against the host community can cause them to leave the community and the state or intense
backlash from the host community.

Another issue that Myanmar refugees in Mizoram face is that children cannot register with
the government, which the refugees can in Thailand (Refugee et al. in Thailand, n.d, p-6).
Regarding security and freedom, the refugees in Mizoram have better security and freedom than
those in Thailand. The interviews revealed that individuals apprehended by Thai police faced
severe fines and were repatriated to Myanmar. They stated that one of their biggest worries was
the fines they would have to pay, which can be extremely expensive. It is well known that when
migrants are stranded in their houses, Thai immigration frequently arranges arrests. The fines were
a significant hardship for most of them because they could not move freely and had difficulty
finding employment (Ric and Haymarn Soe Nyunt, 2022). The research participant said, “In our
refugee camp in Mizoram, we can freely move in the daytime, but at night, we make rules that no
one should move around after 8:00 pm. It is not because it is unsafe, but to show respect and trust
to the host community.”

Most importantly, they need awareness of human rights, legal education and assistance,
and employee and company laws. For the refugees to know how to defend themselves and, if they
encounter any problems or human rights abuses, how and where to file a complaint, they need
legal assistance from NGOs and other stakeholders. They require essential legal protection on core

human rights problems and legal aid awareness activities.

5. Policy Recommendations:
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a. Livelihoods Support

One of the most durable solutions for the refugees is livelihood support and granting
economic rights. Therefore, all humanitarian organizations and stakeholders, including the states,
should consider livelihood support as a sustainable policy solution for the refugees. Since
humanitarian aid aims to address immediate needs, it is all provisional. One NGO has carried out
small-scale experimental programs on livelihood support by giving some refugees in particular
camps in the Siaha District seed money. It engaged in small-scale animal farming initiatives
wherein they supplied two chickens to each refugee home, raised the hens, and encouraged
multiplication. They can sell them to fund their kids' education or other medical needs when they
proliferate. This livelihood support is highly beneficial, successful, and significant for the refugees.

Allowing the refugees to exercise their economic rights is greatly helpful. A lack of
resources (land) causes some host communities to forbid the refugees from farming on their land,
while others permit them to do so. For the refugees with permission to cultivate the land, it is
particularly advantageous since they may plant commercial crops, which helps them make ends
meet financially. Some host communities allow them to engage in basic economic activities,
including trading, operating restaurants or shops, and raising animals in some refugee camps. It
has lessened their adversities, money issues, and the requirement to wait for humanitarian aid
donations. It also greatly aids in paying for their medical and educational expenses. Generally,

they need little external support, such as loans or capital, to explore some economic opportunities.

b. Human Rights Situation:

Though India has not signed the International Refugee Convention, it has ratified many
international treaties concerning the fundamental human rights of both its citizens and non-
citizens, including refugees. Therefore, it must provide for and protect the fundamental rights of
refugees. Mizo People and the Mizoram government have put their best efforts to protect the rights
of the refugees. However, the central government should support and assist the state government
in receiving and supporting the refugees. The government can set up human rights complaint
centers or mechanisms for refugees to complain or for legal protection. Moreover, more human

rights training programs or legal aid assistance for refugees should be created.

c. Mizoram People and Mizoram Government
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Since the refugees arrived in Mizoram State in 2021, the Mizo people and government have
made every effort to protect and assist them, despite pressure from the Government of India (Gol)
to reject the refugees and repatriate all those who have already entered the state. The excellent
work of the Mizoram government and the people has benefited the refugees. The Mizoram
government has granted the refugees access to basic public facilities, including healthcare and
education, and allows them to remain in the state as refugees. In addition to giving the refugees
protection from the military junta (the Myanmar army), the Mizoram Government also guarantees
essential human rights. The Mizoram government and the people should continue supporting the
refugees.

Medical assistance and help with vaccination drives for the people in the border regions
adjacent to India’s northeast and refugees living in Mizoram are potential areas of contribution of
both central and state governments. Using the Red Cross at the border regions as the local
stakeholder and coordinating with NGOs can be a viable option to explore. Similar to education,
India can provide the most challenges for refugee students by offering Mizo and English Language

Learning opportunities.

Mizoram government has issued some policies for refugees’ employment, land, property,
education, and health care; however, most of these policies need to be clear, simple, and published.
It will be beneficial if the state government can release a complete policy or rules for the refugees
to follow as long as they live in Mizoram and give a platform where anyone can access the policy
paper, comments, and provide policy suggestions from various stakeholders and refugees

themselves.
(i) Refugee Data and Management:

Since the government has the authority and resources, that would be the most practical and
accessible way for the state government to gather refugee statistics through the district and village
administrative bodies; effective delivery of humanitarian aid to refugees will be significantly aided
by non-state entities and humanitarian organizations if the refugee data are available and updated

timely.

(i) Coordination and Management of the Humanitarian Aid:
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Mizoram's refugees are served by several actors: local and non-governmental
organizations, activist groups, and human rights groups. Since no proper networks among refugees
or mechanisms can check and balance the refugee support organizations, some refugee camps have
received more aid than others, and some sectors have received more attention than others. The
Network of Unity Association secretary stated, *“Some humanitarian organizations are operating;
however, a system of coordination for the effective distribution and support of the refugees is
lacking, and there needs to be a system established.” The Mizoram government could be the third
party in managing, coordinating, and supervising the active organizations working for the refugees.
In that sense, the limited resources coming into Mizoram for refugees will be more sufficient,

effective, and sustainable.

d. National Unity Government (NUG) or State Administration Council (SAC)?
(i) Clear Policy on Myanmar refugees in India:

The National Unity Government (NUG) or another state actor (State Administration
Council) should develop and release a clear policy for Myanmar refugees in Mizoram and find
ways so that they will receive a sufficient amount of humanitarian assistance. Their fundamental
rights are protected, and their access to education and primary health care is ensured. The NUG
government should approach and encourage the Indian government (both state and central
government) to provide essential humanitarian support to Myanmar refugees living in Mizoram.
One research participant said, “Many members of Parliaments (MPs) and activists are living in
Mizoram; they should form the advocacy groups that advocate for raising the refugee’s voice with

India’s government and other stakeholders.”
(i) Education:

To encourage all refugee students to enroll in the Indian educational system, the National
Unity Government (NUG) or the State Administration Council (SAC) should try to provide

supplementary support to the refugee students. To ensure that the refugee students remember

2 State Admnistration Council (SAC) is the government controlled by the military junta in Myanmar since
2021.
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Myanmar literature and their mother tongue, the NUG government should also take the initiative
and provide extra classes to refugee students in the Myanmar language learning program. It should
also support financially struggling refugee students with scholarships or cash assistance. The
refugees from Myanmar will gain a great deal from this, and these students can eventually serve
as human resources for Myanmar. The opportunity door is open, though, and the refugee students
will need assistance to walk through it. As a revolutionary government, they will undoubtedly have
budget limitations for the refugee students in Mizoram. However, they are obligated to make an

effort for these refugee students.
(iii) Health:

Like the Education Case, the state government has made the public health care system more
accessible to refugees. Given that refugees are typically poorer than Mizo people, some hospitals
even provide free medications to refugees. They have nearly the same difficulties as in education,
including financial and linguistic barriers. The refugee camps' remote position from public health
care centers, close quarters, and lack of access to water make them more susceptible to health
problems. To solve the health difficulties of the refugees, the leaders of the refugees or, at the
policy level, the National Unity administration should collaborate with the Mizoram Government.
Even if the NUG has no budget for the refugees, it should encourage the Indian Government and

other Humanitarian Organizations to conduct Humanitarian operations unilaterally or jointly.
e. Churches, Community-Based Organizations (CNO), Civil Societies etc.

These churches represent every type of church, including Presbyterian, Baptist, and
Seventh-day Adventist churches, and all student bodies, youth associations, and women's groups
are included in the civil societies. They are essential players in helping the refugees with

humanitarian aid. They should continue to continue their noble works.

f. Humanitarian Organizations:

The charitable works that small humanitarian organizations do to help refugees should
continue. However, to be more efficient and long-Ilasting, all non-governmental organizations

(NGOs) should network and cooperate more to prevent aid from being duplicated for one camp
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and underfunded for another. Additionally, it will lead to the equitable, inclusive, and systematic
delivery of assistance for every refugee in all camps and districts.

6. Discussion and Conclusion:

The research is significant because there are substantial numbers of refugees, less attention
from the international community, and unique geographical and cultural contexts, as well as
challenges. While refugees worldwide have been increasing drastically, and their challenges have
been unique and contextualized, this study gives a new contextual perspective on refugee condition
and their challenges, especially in humanitarian assistance, education, health care, and human
rights. Since the refugees have no right to vote, the government, with limited resources, has no
interest in fulfilling the needs of the refugees. As they have no economic rights, it is almost
impossible for the refugees to survive for a year without humanitarian support. It is difficult to
predict the political stability of Myanmar, and the conflicts will likely continue for a longer time.
Therefore, the government should at least open the channel or set up effective mechanisms for
humanitarian organizations to operate for the welfare of the refugees in Mizoram.

There are about 50000 to 60000 Myanmar refugees living in Mizoram. Over the last three
years, the humanitarian support to Myanmar refugees has decreased drastically. The refugees
received a certain amount of aid from local people on religious and ethnic connection grounds in
the early years. Still, they have not received support from international humanitarian organizations,
the United Nations, and state actors. Overall, the refugees in Mizoram have not received adequate
aid due to various obstacles: Lack of India’s government recognition of Myanmar, Financial
Transactions issues, low number of existing humanitarian organizations, wide spread of refugees
across the state, and lack of coordination mechanism among the humanitarian organizations.

Concerning Education, there are three types of refugees: (1) going to Mizoram Government
School, NUG schools, and private schools. Three of them have their different challenges. The first
has the main challenge of linguistic barriers, system differences, and financial hardship. The
second one has the issue of lack of resources, unclear policy, loose management, and coordination
of the NUG government. More external support from humanitarian organizations in education is
needed. There are a few organizations, such as Chin Health Organization and Health and Hope,

working for the health of the refugees, and they have access to the public health care system.
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However, in terms of psycho-social support, there are still many needs. Concerning the human
rights situation, there have not been many such major human rights violations against refugees so
far. However, they are vulnerable to human rights violations as there are no guarantees of
protection or proper mechanisms for the refugees to complain or report. They need awareness

programs on human rights, laws, and legal assistance.

The limitation of the study was the need for more quality literature on the refugees in
Mizoram. It is a recent phenomenon which occurs after 2021. Another limitation is that the
researcher is a refugee, which may be biased in collecting the data. However, this limitation did
not impact the study. The research recommends that future research focus on the impacts of the
lack of the Indian government’s recognition of Myanmar refugee lives, case studies, and

comparative studies from other countries and other cases.
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8. Appendices

Appendix A: Interview Questions
Interview Questions

Research Title: A study on Myanmar refugees in Mizoram through the lens of Humanitarian

Assistance

Central Phenomenon:

Access to Humanitarian Support

(A) Research Question: 1

How is Humanitarian support distributed across 60 refugee camps? Are they equally
distributed?
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1. Can you tell me the types of humanitarian support received (e.g., food, health,
education) and the significant challenges the refugees face in accessing these basic needs?

Prompt: How would you rate the overall humanitarian support?

(B) Research Question 2:

What challenges do Myanmar refugees face in accessing essential services such as

education, health care, and housing?

1. Access to Education:
o How would you describe the current accessibility of education for Myanmar

refugees?

Prompt: What specific challenges do you face in accessing educational services?
What are educational opportunities for Myanmar refugee children in Mizoram,
and what challenges do they face in accessing education? Are there any specific

programs or initiatives in place to support the education of refugee children?

2. Access to Healthcare:

o What is the current state of healthcare accessibility for Myanmar refugees in
Mizoram? (Prompt: Are specific health concerns or diseases prevalent among the
refugee population? Are there any barriers preventing you from accessing
necessary medical care?)

3. Access to Housing

o How would you rate the adequacy of housing for Myanmar refugees? (Prompt:
any challenges or concerns regarding housing conditions.)

o How would you assess Myanmar refugees' overall security and protection in
Mizoram? (Prompt: Are there instances of discrimination, violence, or other

security concerns the refugee population faces?)
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(C) Research Question: 3

What are the impacts of the lack of India’s government recognition on the status of

Myanmar refugees in Mizoram?

(D) Research Question: 4

What are the policy suggestions for stakeholders, NGOs, Mizoram Government, Central
Government, UNHCR, and Mizo People?

How do you envision the future of Myanmar refugees in Mizoram, especially regarding
access to humanitarian assistance? (Prompt: What recommendations would you make to

improve the overall well-being and prospects of the refugee population?).

Appendix B: Consent Form

CONSENT FORM

Study Title: A Study on Myanmar refugees in Mizoram through the lens of Humanitarian

Assitance

My name is Mr. Peter. | am doing my master's degree in public policy at Kautilya School
of Public Policy, India. This research is my capstone (research), part of my curriculum to complete
my two-year public policy program course. You can reach me at this number + 91 8731065896 or

email me at peter24@kautilya.org.in.

The research will explore various challenges that Myanmar refugees who arrived in
Mizoram after 2021 are facing concerning humanitarian support and policy suggestions for

stakeholders such as NGOs, governments, etc.
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As you work for Myanmar refugees in Mizoram, | believe that you can provide the most
reliable information about the topics my research wants to explore.

Information such as humanitarian support, refugee lives and their human rights conditions,
access to essential social services, etc., will be sought from the respondent. The information will
be recorded with physical documents and audio recordings and stored per the institution's ethical
review committee guidelines. Only the researcher, the respective researcher supervisor, and the
concerned faculties in the university will have access to the data. The research participants will be

anonymized in the reporting and any publication.

‘There are no risks to you from your participation and no direct benefits to you.’Ilf you feel

uncomfortable with the interview questions,_‘You may stop the interview at any time.’

The nature and purpose of this research have been sufficiently explained, and | agree to participate

in this study.
Signature

Date

Appendix C: Bracketing Memo

Bracketing Memo — in a Capstone Project

A study on Myanmar refugees in Mizoram State, India, through the lens of Access to

Humanitarian Support
Peter

Master Program in Public Policy
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Kautilya School of Public Policy

| am a student from Chin State of Myanmar. | came to India on September 9, 2021,
after the military staged the coup in the country as a political asylum seeker. | am studying for a
master’s in public policy at Kautilya School of Public Policy in India with the United Nations
(UN) Recommendation Letter from the UNHCR’s office.

I have chosen “Myanmar refugees and their challenges in Mizoram” as my
study area as a capstone project, a part of the curriculum to complete the course. Even though | do
not live in the refugee camps among the refugees in Mizoram, and | am experiencing almost
precisely what they are going through, I still consider myself a Myanmar refugee who does not
have legal documents or is not protected by the government. | faced many kinds of similar
challenges that the refugees face, such as language barrier, difficulty in the adoption of a new
system, cultural differences, and so on. | assumed and believe that the Myanmar refugees in
Mizoram are facing various kinds of challenges, particularly in the areas of humanitarian support,
preassuming that they are getting insufficient and unsystematic support. This has motivated me to
conduct a study in this area. However, | have to admit that this pre-assumption can be a bias or
obstacle in my study of the selected topic. However, | will try not to let this pre-belief influence

or impact my study.

Appendix D: Data Log

Data Log:
S/N | Date Places Activities Who What to explore
1 January20, | Remote Phone Refugee Overall Refugee
2024 Interview Camp Conditions in
Leader from | Lawngtlai District
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Lawngtlai

District
January 18, | Remote Phone NGO leader | Overall refugee
2024 Interview conditions in
Mizoram State
March 17, | Aizawl Interview Chin Affair | Overall refugee
2024 Institute condition in Mizoram
State
March 9, Singfui Interview Refugee Refugee condition in
2024 Camp Camp Saira Camps
Leader
March 7, Thiazawl Interview and | Church and | Refugee Conditions in
2024 Camp observation Refugee Thiazawl Refugee
Camp Camps
Leader
March 5, Remote Interview UNA Vice | Refugee Conditions in
2024 President Mizoram State
March 6, Champhai Interview Mizoram Refugee Conditions in
2024 Youth Champhai Districts
Associate
March 15, | Siasi Camp, | Focus-group | Refugee Challenges and
2024 Siaha Discussion Leaders recommendations for
District refugees in Siasi
Camp
March 16, | Mawhro Focus-Group | Refugee Challenges and
2024 Camp, Siaha | Discussion, Leaders recommendations for
District Observation refugees in Mawhro

Camp
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10 March 16, | Laki Camp, | Focus Group | Refugee Challenges and
2024 Siaha Discussion, Leaders recommendations for
District and refugees in Laki
Observation Camp
11 March 4, Remote ( Interview Refugee Challenges and
2024 Champhai) recommendations for
refugees in Siasi
Camp
12 March 6, Remote Interview Activist Challenges and
2024 recommendations for
refugees in Siasi
Camp
13 March 3, Remote Interview Refugee Challenges and
2024 leader Recommendations of
Refugee in Aizawl
District
14 March 17, | Siaha Interview NGO leader | Challenges and
2024 Recommendations of
Refugees in Siaha
District
15 March 17, | Aizawl Interview Youth for Challenges and
2024 Myanmar Recommendations of
Refugees

Appendix E: Interview Script Sample

Participant 1 (Lawngtlai Refugee Board Secretary)

Qus: How is Humanitarian support distributed across refugee camps? Are they equally

distributed?
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1. Can you tell me the types of humanitarian support received (e.g., food, health,
education) and the significant challenges the refugees face in accessing these basic needs?
Prompt: How would you rate the overall humanitarian support in your camp on a scale of 1
to 10?

Ansl:

After 2021, the military came to power; around Nov/Dec, the Mizos mostly helped us. During
2022, we got much help. We have NGOs such as Doctors with Border (BwD) and Andra. DwB
supported us with water pipes and helped with building camps. Churches help with rice, oil, and
beans[Mal]. Greatus entered in 2023. Greatus mainly helps us in the Lawngtlai District. They
went down on their own. They consulted with the refugees. It really works. India is the best. DwB
in 2023, Priority is given to emergency health issues. Andra gives awareness programs to the
refugees. Prioritize education. [Ma2] We did not get any NGO support from the beginning of 2023
until August 2023. There is little support from churches, especially food. [Ma3]

Currently, there is CHRO and Equality Myanmar. They are working on the ground. Unfortunately,
all their offices are in Aizawl. [Ma4] They get all the data they want on the phone. Practically, they
do not take the ground. When they work practically, they are based in Aizawl district and Lunglei
District. [Ma5] | see that most refugees living in Aizawl and Lunglei District get support. People
living in Lawmgtlaing, Siaha, Hnathal District are not getting much. You can find out more about
them by looking at their media posts. We will get only 1 out of the 3 that they get. New NGOs
came in. They visited Aizawl and Lunglei District, not our side. If possible, | also want their offices
to be located in Lawngtlai, Siaha, Hnathal Districts. [Ma6] Those who are non-chin people started
talking, Why do you treat us differently, and we are not getting what they get? Don't you tell them
about us too? That is. As far as | know, the people related to this organization are primarily people
from the northern part of Chin State. [Ma7] To be clear, the refugees from Lawngtlai District,
Siaha, and Hnathal are from the southern part of Chin State. Because of this, | even start to wonder
if they are doing discrimination. [Ma8] Politics has become involved in supporting these refugees.

Even if the refugees do not get 60/80 out of 100, I would like to have about 40.
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Ques2:

What challenges do Myanmar refugees face in accessing essential services such as food,

education, health care, and housing?
Ans2:

What we get the most is food. [Ma9] Then there are more refugees these days. The military in the
country is using flight jets and bombing the villages—more and more refugees. There are more
IDPs on the ground as well. As the refugee population increases, aid does not increase[Mal0].
[Mall] After that, the price of goods rose daily. Jobs became more and more scarce. Moreover,
the Central and state governments stated that refugees do not have the right to do business—no
right to license. No Identity cards are allowed[Mal2]. There is no opportunity to find income. At
the same time, there is no way to raise a family. Support from NGOs/INGOs is not regular every
month. Once in 3 months or once in six months[Mal3]. Civil Disobedience Movements (CDM)
people used to get paid in our country. However, now they have to struggle. They have to do labor
work. They have never worked before, so they cannot do much. [Mal4] The job owners squeeze
the money from the refugees. For example, they are supposed to get 500 Rs but only 300 Rs
sometimes[Mal5]. Sometimes we have to work from 6 am until 7 or 8 in the evening. It must be
from 9 am to 5 pm.[Mal6]

They are studying under the Ministry of Education of the National Unity Government (NUG).
They only give the syllabus. There is no material support apart from providing guidelines and
syllabi. [Mal7] There is no support for stationery. They do not even provide the whiteboards that
are needed in school. However, some people say that they don't teach in Burmese now, but they
say it should be taught in English. So many. They are uncertain. [Mal18] It is really a problem for
the students. NUG's schools collect money from children. Only refugee children pay teachers'
salaries. [Mal19] Besides promulgating the syllabus, NUG needs to provide support. When jobs
are scarce, parents have difficulty finding work to pay for their children's school fees. If the

children do not attend the NUG schools, they are told they will not be recognized when they return
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to Myanmar[Ma20]. The schools were built with the help of refugees. They ask for money from
private people. Teachers work and build schools with the money they earn. Those who do not
attend NUG schools are not official students. Those who attended Mizoram schools will not be re-

registered if they return to Burma. They have to start over from kindergarten.[Ma21]

In terms of health, DwB initially dealt with all health problems and later started to help only with
emergencies. [Ma22] They said they would support the people in the camps, not those outside the
refugee camps.[Ma23] Some NGOs ask for recommendation letters from camp leaders to give
treatment to refugees. Getting letters of recommendation from the camp’s leader is not easy
because some refugees come and go. DoB also provides awareness programs on Health. However,
I'm sure there is no such thing as free medicine support. NUGs often called us meetings. However,
we don't get help. So some parents do not even want to attend the meeting anymore[Ma24].

Some camps are good. In some camps, houses are covered with tarpaulin and zins. 2023 Mokha
Storms destroyed many camps in Lawngtlai District and Thenzawls in Lungleng District[Ma25].
| think Siaha District also. As Mizoram is hilly and the weather is rough, the refugee camps are
very vulnerable when there is a storm. Some refugees get 15 pieces of zine support for their

housing. However, that is not enough. Some do not get them. [Ma26]
Ques:3

What are the impacts of the lack of India’s government recognition on the status of Myanmar

refugees in Mizoram?
Ans 3:

We are discriminated against. If we do something wrong, we are called refugees and yelled at
us[Ma27]. We have a lot of stress. | have to wait[Ma28]. Sometimes, we are supposed to pay 500
Rs, but at work, we get only 300 Rs to 400 Rs. Refugees have many challenges[Ma29]. Some
refugee workers are told not to come to work anymore. If he will not come to them anymore, what
will he eat? Sometimes, they go to the refugee camps and check them all over if things are lost.
When they found them, they were found by their people, not by refugees. Sometimes, if the phones

are lost, they ask us to assemble at even 10 p.m., and sometimes 11 o'clock. [Ma30]
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Question: 4

How do you envision the future of Myanmar refugees in Mizoram, especially regarding
access to humanitarian assistance? (Prompt: What recommendations would you make to

improve the overall well-being and prospects of the refugee population?)

To solve all the problems, we must first look at identity issues and human rightsfMa31]. We
cannot become citizens of India, and we do not get equal rights and opportunities as Indian citizens;
however, if UNHCR gives us a letter of recommendation. It would be great if they could issue ID
cards. If you have a will, you have to fight for your family. For example, let us say we have a
problem.[Ma32] We cannot go to court and complain. We can go nowhere and complain if we
have a problem. When refugees do not get full rights, | see the need for a group called Human
Rights Defender. [Ma33] | don't want the NGOs to stay only in Aizawl. I do not want to say about
their base in Aziawl, the capital, but the problem is that they should work for refugees equally.
Field the ground. Contact with refugees [Ma34]. For example, while Alizawl got five times, the
refugees in Lawngtlaing and Siaha District only got two times. While some people get much
support, some do not. If you look at the Mizoram Refugees Data, Lawngtlaing, and Siaha, the
number of refugees is the largest. However, they are getting the most minor support; more NGOs
are [Ma35] going to help those camps with fewer refugees. Help them fairly. Then, I request that
the NGOs and the organizers not discriminate between the North and the South[Ma36]. The last

thing | want to say is that if we can get help now, it will be the food.

Appendix F. Refugee Photos
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(Fig.7 Siasi Refugee Camp, Siaha District, Mizoram)
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